
Registering

Create a Citizen Connect to help the Kentucky Career 

Center (KCC) connect you with re-employment services.

Step 1

Go to  and click “Register on Citizen Connect”www.citizenconnect.ky.gov

Account Setup

Step 2

Follow the onscreen directions and click “Sign Up.” An account verification email will be sent to your inbox.


If you already have an account, you’ll see an error message. Go to , and click “Account Setup” 

to reset your username and password.

www.citizenconnect.ky.gov

Step 3

Open the verification email and click “Verify Account.” 

The registration process is complete!

Citizens Connect Registration

For further assistance, contact: KEESuite.helpdesk@ky.gov

Username1234

Verify Account

http://www.citizenconnect.ky.gov
mailto:KEESuite.helpdesk@ky.gov


Printing Your Registration

To remain eligible for benefits, you’ll need to print a copy of your 

registration and share it with the Office of Unemployment Insurance (OUI).

Step 1

Visit , click “LOGIN TO CITIZEN CONNECT,” enter your username and password. Then accept the consent 

agreement and click “Next.”

www.citizenconnect.ky.gov

Step 2

Under “My Progress” click “View/Print.” Then follow onscreen instructions to print.

View / Print

You’re ready to print!

Citizens Connect Registration

For further assistance, contact: KEESuite.helpdesk@ky.gov

http://www.citizenconnect.ky.gov
mailto:KEESuite.helpdesk@ky.gov

